
 
 

 
 

DETAILED TERMS OF DELIVERY 

 

1. Upon the release of the goods to the Buyer, the risk of loss or damage to the delivered goods 

passes to the Buyer. 

 

2. In the case of delivery of the ordered goods to the address indicated by The Buyer makes the 

order on his own and at his own expense unloading goods. In the event of the Buyer's refusal 

to unload the goods, The seller has the right to refuse to release the goods. As a result of the 

situation costs incurred by the Seller related to loading / unloading the goods and the costs of 

transport both ways shall be borne by the Buyer. 

 

3. The Buyer ensures that the persons collecting the goods at the place of delivery indicated in 

the order, as well as people collecting goods from warehouses The Seller is authorized to 

collect them, in particular to check the quantity and the quality of the goods. In connection 

with the above, he declares that he will not raise any objections in this regard to the Seller. 

 

4. In the absence of a person authorized by the Buyer to collect the goods, we indicated place of 

unloading or refusal to present an identity document by an authorized person, the Seller has 

the right to refuse to release the goods. As a result of this situation, the costs incurred by the 

Seller related to with the loading / unloading of goods and the costs of transport both ways 

Buyer. 

 

5. Upon the release of the goods, the Buyer is obliged to check the quantity and quality 

delivered Goods. Any reservations regarding the quantity or quality of the goods must be 

noted by the Buyer on the WZ document and confirmed on this document by the driver. Scan 

of the above-mentioned document must be uploaded To the Seller to the e-mail address: 

reklamacje@ttplast.com on the next working day at the latest after the date of delivery of the 

goods under pain of losing the right to submitting objections in this regard later. 

 

6. In the case of deliveries of goods placed on pallets (products with small dimensions, does not 

apply to 6 and 12-meter pipes), the Buyer is obliged to check quantity and quality of goods 

within 3 working days from the date of goods release. Any reservations regarding quantity or 

quality must be sent to the Seller at e-mail address: reklamacje@ttplast.com within 3 working 

days from the date of issue Goods under pain of losing the right to submit reservations later 
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